Ligums

par izcelsmes apliecinajumu registra informdcijas sistémas abonéSanu

Riga, 202 .gada .

Sis ligums (turpmak — "Ligums"), noslégts Riga, 2024.gada starp:

AS "Augstsprieguma tikls", registracijas Nr. 40003575567, juridiska
adrese Darzciema iela 86, Riga, LV-1073, kuru saskana ar saskana ar statiitiem un
2024.gada 1.februara pilnvaru Nr. 2.6/2024/11 parstav divi valdes locekli kopa,
(turpmak - "AST" vai "Pasiititajs"), un

Grexel Systems Oy, registracijas Nr. 0965660-4 (Somijas Patentu un
registracijas parvalde), juridiska adrese Lautatarhankatu 6 00580 Helsinki, tas
izpilddirektora Markus Klimscheffskij persona, kuri rikojas saskana ar statiitiem
(turpmak - "Izpilditajs")

(turpmak kopa — "Puses)"”, nemot véra iepirkuma procediiras Nr.AST2024/16
(turpmak — "Procediira") dokumentaciju un rezultatus, noslédza Ligumu un
vienojas par turpmak mingto:

Agreement

on the guarantee of origin registry IT system subscription

In Riga, on 202

This agreement (hereinafter "the Agreement") is concluded between:

AS "Augstsprieguma tikls", registration No 40003575567, legal address
Darzciema Street 86, Riga, LV-1073 represented by two members of the
Management Board in accordance with the Articles of Association and Power of
Attorney of 1 February 2024, No 2.6/2024/11 (hereinafter "AST" or "the
Customer"), and

Grexel Systems Oy, registration No 0965660-4 (Finnish Patent and Registration
Office Trade Register), legal address Lautatarhankatu 6 00580 Helsinki,
represented by its Markus Klimscheffskij acting based on Articles of Association
(hereinafter "the Contractor"),

hereinafter all together referred to as the "Parties", taking into account the
documentation and the results of the procurement procedure No.AST2024/16
(hereinafter "the Procedure™), have entered into the Agreement and have agreed
as follows:

1. Liguma priek§mets un mérkis

1.1. Pasutitajs uzdod un Izpilditajs apnemas atbilstosi Liguma nosacijumiem un
Liguma 1.pielikuma pievienotajai tehniskajai specifikacijai un Liguma
2.pielikuma ietvertajam Izpilditaja piedavajumam nodroSinat izcelsmes
apliecingjumu registra informacijas sistémas (turpmak — Sistéma)
uzturéSanu. Izpilditajs nodrosina Sisteémas uzturésanu (sniedz abongsanas
pakalpojumus) uz laiku, kas neparsniedz Liguma 11.1.punktd noradito

1. Subject and Purpose of the Agreement

1.1. The Customer hereby obligates and the Contractor undertakes in
accordance with the provisions of the Agreement and the technical
specification included in Annex 1 of the Agreement and the Contractor's
tender included in Annex 2 of the Agreement to maintain guarantee of
origin registry IT system (hereinafter "the System").

The Contractor shall maintain the System (provide subscription services)




terminu.

1.2. Liguma mérkis ir nodroSinat Pasiititaju ar ta vajadzibam atbilstoSu,

funkciongjosu un drosu Sistemu.

for period of time which does not exceed term defined in Clause 10.1. of
the Agreement.

1.2. The purpose of the Agreement is to ensure the Contractor with the System

that is compatible with its needs, functioning and safe.

2. Ligumcena un apmaksas kartiba

2.1. Ligumam tiek noteikta maksimala ligumcena Iidz 240 000 EUR /divi simti
Cetrdesmit tikstosi euro/ apméra (turpmak — Maksimala ligumcena), kas

veidojas no:

2.1.1. méneSa maksas par Sist€mas abon&Sanu 500 /pieci simti/ EUR
apmera, kopgja summa 30 000 /trisdesmit tukstosi/ EUR atbilstosi
Liguma 2.pielikuma 2.punktam;

2.1.2. cenas par Sist€mas izmainu pieprasijumu izpildi stundas likmes 100
Iviens simts/ EUR apméra, kopg&ja summa lidz 30000 /trisdesmit

tikstosi/ EUR atbilstosi Liguma 2.pielikuma 10.punktam,;

2.1.3. cenas par darbibam ar vienu izcelsmes apliecinajuma vienibu
Sistéma (izdosana, imports) 0,006 /nulle komats nulle nulle sesi/
EUR apméra par vienu darbibu, kop&ja summa lidz 180 000 /viens
simts astondesmit tiikstoSi/ EUR atbilstosi Liguma 2.pielikuma

9.punktam.

2.2.Liguma 2.1.2.punkta minéta cena par Stundu par Sist€émas izmainu
pieprasijumu izpildi nav atkariga no Pasititdja faktiski pasiitita izmainu
pieprasijumu apmera. [zpilditajam izmaksajama summa par Sist€mas izmainu
pieprasfjumu izpildi tiek apr€kinata atbilstoSi faktiski izpildito darbu
apméram, kas tiek fiks€ts abpusgji parakstitajos nodoSanas — pienemsanas
aktos par attiecigo darbu izpildi, kas ir par pamatu rékina iesniegSanai un
samaksas veikSanai.

2. Agreement Price and Payment Procedure

2.1.The total Agreement price determined for the Agreement shall be up to
240 000 EUR / two hundred and forty thousand euros/ (hereinafter referred
to as the "Total Agreement Price"), which shall consist of:

2.1.1. the price for the monthly subscription of the System of EUR 500
/five hundred /, total EUR 30 000 / Thirty thousand / in accordance

with Clause 2 of Annex 2 of the Agreement;

2.1.2. the price per hour of execution of the System change requests of
EUR 100 /one hundred/, up to a total of EUR 30 000 / Thirty
thousand / in accordance with Clause 10 of Annex 2 to the

Agreement;

2.1.3. prices for the operation of a single guarantee of origin item in the
System (issuing, importing in the System) of 0,006 /zero comma
zero zero six/ EUR per operation, total amount up to 180,000/one
hundred and eighty thousand/ EUR in accordance with Clause 9 of

Annex 2 to the Agreement.

2.2.The price per hour for the execution of System change requests referred to
in Clause 2.1.3 of the Agreement shall not depend on the number of Change
Requests actually ordered by the Customer. The amount payable to the
Contractor for the execution of System Change Requests shall be calculated
according to the amount of work actually executed, as recorded in the
mutually signed delivery and acceptance form for the execution of the
relevant work, which shall serve as the basis for the submission and payment
of the invoice.




2.3.Saja Liguma punkta noteiktas cenas neietver PVN, kas tiek aprékinats un
maksats saskana ar speéka esoSajiem Latvijas normativajiem aktiem, rékina
izrakstiSanas diena. Detalizétaka Maksimalas ligumcenas veidoSanas kartiba
noteikta Liguma 2.pielikuma.

2.4. Pasiititajs, pamatojoties uz Izpilditaja izrakstito rekinu, reizi ménest maksa
Izpilditajam Sistemas abon&Sanas maksu par iepriek$€jo menesi atbilstosi
Liguma 2.1.1.punkta min&tajam. R&kina ieklauj arT maksu par izcelsmes
apliecinajumu importu, eksportu, izlietoSanu, izdoSanu un parsitiSanu
atbilstosi Liguma 2.1.3. punkta noteiktajai cenai.

2.5.Liguma darbibas laika Pasiititajs ir tiesigs pieprasit jebkadas izmainas un
papildus darbus Sistema, kas nav min&tas Liguma 1.pielikuma noteiktaja
tehniskaja specifikacija. Sadas izmainas un papildus darbus Pasititajs var
pieprasit, sagatavojot pieteikumu Izpilditaja uzturétaja pieteikumu registra
sisttma ar nepiecieSamo izmainu tehnisko aprakstu (turpmak — Izmainu
pieprasijums). Sanemot no Pasiititaja izmainu pieprasijumu Izpilditajs noverte
iesniegto Izmainu pieprasijumu, izvertgjot ta ievieSanas iespejamibu, sekas,
terminus un darbu apjomu un sagatavo Izmainu pieprasijuma piedavajumu.
Pasttitajs var pienemt vai noraidit Izpilditaja sagatavoto Izmainu
pieprasijuma piedavajumu. Izmainu pieprasijuma izpildes solus apstiprina
Liguma 3.1.punkta noraditie Pusu parstavji. Detaliz&ta izmainu pieprasijuma
1stenoSanas kartiba ir noteikta Liguma 4.pielikuma.

2.6.P&c Izmainu pieprasijuma noradito darbu izpildes Liguma 3.1.punkta
noraditie Pusu parstavji paraksta pienemsanas-nodosanas aktu, uz ka pamata
Izpilditajs izraksta Pasttitajam rékinu.

2.7.Par papildus darbiem, kuru apmeérs neparsniedz 8 stundas pienemsanas-
nodosanas akts netiek gatavots, bet maksa par Pusu saskanoto papildus darba
apmeru tiek ieklauta ka papildus pozicija rékina par abon&Sanu, piemeérojot
Liguma 2.1.2.punkta noteikto stundas likmi.

2.8. Pasiititajs negaranté Izpilditajam, ka Liguma ietvaros Pasiititajs veiks
Izmainu pieprasijumu pieteikumus Liguma 2.pielikuma minétaja apmera.

2.3.The prices referred to in this Clause are exclusive of VAT, which shall be
calculated and paid in accordance with the applicable Latvian legislation on
the invoice date. Detailed Agreement price formation principles have been
specified in Annex 2 of the Agreement.

2.4.The Customer shall pay to the Contractor on a monthly basis for the
preceding month, based on an invoice issued by the Contractor, the System
subscription fee as referred to in Clauses 2.1.1. An invoice includes the fees
for the import, export, use, issue and transfer of guarantee of origin as
referred to in Clause 2.1.3 of the Agreement.

2.5. During the term of the Agreement the Customer shall be entitled to require
any changes and additional work to the System which are not specified in the
technical specification set out in Annex 1 of the Agreement. The Customer
may request such changes and additional work by preparing an application
in the issue tracking system maintained by the Contractor with a technical
description of the required changes (hereinafter "Change Request"). Upon
receipt of a Change Request from the Customer, the Contractor shall evaluate
the Change Request submitted, assessing its feasibility, impact, timing and
scope of work, and prepare a Change Request offer. The Customer may
accept or reject the change offer prepared by the Contractor. The steps for
the execution of the Change Request shall be approved by the representatives
of the Parties specified in Clause 3.1 of the Agreement. Detailed procedure
for the Change Request and implementation is set out in Annex 4 to the
Agreement.

2.6. After the accomplishment of the works specified in the Change Request, the
representatives of the Parties specified in Clause 3.1 of the Agreement shall
sign a delivery and acceptance form, on the basis of which the Contractor
shall issue an invoice to the Customer.

2.7.For additional work not exceeding 8 hours, no delivery and acceptance form
shall be drawn up, but the amount of the additional work agreed by the Parties
shall be included as an additional item in the subscription invoice, applying




Izmainu pieprasijumu pieteiksana ir Pasttitaja tiesibas, nevis pienakums.

2.9. Puses vienojas, ka Izpilditajs rékinus nosiita Pasititajam Liguma noteiktaja
kartiba un Pasititajs tos apmaksa 30 (trisdesmit) kalendaro dienu laika p&c
rékina sanemSanas no Izpilditaja. Bankas atzimes datums Pasiititaja

maksajuma uzdevuma ir uzskatams par samaksas datumu.

2.10. Izpilditajs sagatavo rekinus elektroniska veida, nosiitot tos elektroniski uz
AST adresi: rekini@ast.lv. Rekini janoforme (ieskaitot pievienota vértibas
nodokla aprékinasanu) atbilstos§i piemérojamiem normativajiem aktiem.
Puses vienojas, ka elektroniski izrakstitajos rékinos, personas, kas izraksta
rékinus, rakstiskais paraksts tiek aizstats ar ta elektronisko apliecinajumu
(autorizaciju). Gadijuma, ja rékini nav noforméti atbilstosi normativo aktu
prasibam, Izpilditaja pienakums ir anulét iepriek§ izrakstito ré€kinu un
izrakstit un nosiitit attiecigajam Pasiititajam jaunu rékinu. Saja gadijuma
apmaksa tiek veikta 30 (trisdesmit) kalendaro dienu laika p&c jauna rékina
sanemsanas no Izpilditaja. Rekini, kas sanemti ieskenéti vai pa faksu, netiks
uzskatiti par pamatu maksajumu veiksanai.

the hourly rate set out in Clause 2.1.2 of the Agreement.

2.8.The Contractor is not guaranteed that the Customer will order Change
Requests under the Agreement in the amount specified in Annex 2 of the
Agreement. The submission of Change Requests is a right and not an
obligation of the Customer.

2.9.The Parties have agreed that the Contractor shall send the invoices to
Customer in accordance with the procedures set out in the Agreement and
Customer shall pay withing 30 (thirty) calendar days after the receipt of the
invoice from the Contractor. The bank reference date of Customer's payment
order shall be considered as the actual payment date.

2.10. The Contractor shall draft the invoices electronic form and shall send them
electronically to address: rekini@ast.lv. The invoices shall be formed
(including calculation of value added tax) according to applicable legal acts.
The Parties have agreed that in the electronic invoices the signature of the
person issuing the invoices shall be replaced by its electronic confirmation
(authorisation). In the event if the invoices have not been drafted in
accordance with the statutory requirements, the Contractor shall be obliged
to cancel a previously issued invoice and issue and send the respective
Customer a new invoice. In such an event the payment shall be made within
30 (thirty) calendar days after the receipt of the new invoice from the
Contractor. Invoices received scanned or by fax shall not be considered as a
basis for payment.

3. Liguma parvaldiba un atbildigas personas

3.1.Liguma izpildes kontrolei katra no Pus€m nozimé& savus parstavjus, kuru
pienakumos ietilpst vadit un parraudzit Liguma izpildi un informét par ta
izpildi gan savu, gan arT otru Pusi. Liguma izpildes ietvaros visa sarakste,
pazinojumi un informacija, tai skaitd tehniska rakstura pazinojumi un
informacija, stitama otrai Pusei pa elektronisko pastu, $adam Pusu
kontaktpersonam:

3. Management of the Agreement and Responsible Persons

3.1.Each of the Parties shall appoint its representatives for the control of the
performance of the Agreement, whose duties shall include managing and
monitoring the performance of the Agreement and informing both their own,
as well as the other Party, about its performance. Within the performance of
the Agreement, all correspondence, notices and information, including
notifications and information of a technical nature, shall be sent to the other



mailto:rekini@ast.lv
mailto:rekini@ast.lv

3.1.1. Pasiititaja kontaktpersonas (Pasiititaja parstavji):

3.1.1.1. Pasititaja parstavis — Tirgus

uzraudzibas un datu analizes

Pasﬁﬁtﬁi'a ﬁﬁrstﬁvis - Biznesa datu un ﬁrocesu analitike -

3.1.1.2. Izpilditaja parstavis —

(galvena kontaktpersona)
rupas vaditajs|

3.2. Elektroniski stitama sarakste, pazinojumi un informacija nosiitama bez drosa
elektroniska paraksta. Sada gadijuma Pusei ir pienakums p&c otras Puses
pieprasijuma nekavegjoties iesniegt pa e-pastu ieprieks sitito informaciju, kas
ir parakstita ar drosu elektronisku parakstu.

3.3.Pa pastu siitama sarakste, pazinojumi un informacija nosiitama uz juridisko
adresi. Savstarpgja korespondence var tikt nodota arm1 Pusém personigi,
sanemot atzimi par dokumenta sanemsanu.

3.4.Ja Izpilditajs Liguma ietvaros rakstveida pazinojis Pasttitajam, ka
korespondence siitama uz citu adresi, kas nav Izpilditaja juridiska adrese,
Pasufitajs sazinai ar Izpilditaju izmanto ta rakstveida pazinoto adresi.

3.5.Komunikacija starp Pusém notiek latvieSu vai anglu valoda. E-pasta
komunikacija ar Izpilditaju, taja skaita Izpilditajam dotas instrukcijas vai
savstarp&ja e-pasta korespondence, ieskaitot atzinumu, paraugu, tehniska
rakstura informacijas u.c. sitiSana ir uzskatama par rakstisku PuSu
korespondenci.

3.6. Liguma izpildes ietvaros Liguma 3.1. punkta noteiktas Pusu kontaktpersonas
tiek pilnvarotas parakstit darbu nodoSanas - pienemsSanas aktus. Liguma
3.1.punkta mingtas Pasttitaja kontaktpersonas, tiek pilnvarotas
vienpersoniski Pasiititaja varda parakstit un iesniegt Izpilditajam jebkada

Party by electronic mail, to the following contact persons of the Parties:
3.1.1. Contact persons of the Customer (Customers representatives):

3.1.1.1. Representative of the Customer (main contact person): Head
of Market Surveillance and Data Analysis Group,

Representative of the Customer: Business Data and Process
Analyst,

3.1.1.2. Representative of the Contractor: Managing Director,

3.2.Correspondence, notices and information sent electronically is sent without
a secure electronic signature. In such a case, a Party shall be obliged to
provide without delay, upon request of the other Party, the original of the e-
mail transmission and the previously sent information signed by a secure
electronic signature.

3.3.Correspondence, notices and information by post shall be sent to the
registered office. Mutual correspondence may be submitted to the Parties in
person by receiving an acknowledgement of receipt of the document.

3.4.1If, within the framework of the Agreement, the Contractor has notified the
Customer in writing that the correspondence shall be sent to an address other
than the legal address of the Contractor, the Customer shall use the address
notified by it in writing for communication with the Contractor.

3.5.Communication between the Parties shall take place in Latvian or English.
E-mail communication with the Contractor, including the instructions given
to the Contractor or mutual e-mail correspondence, including sending
opinions, samples, technical information, etc. shall be considered as written




veida pazinojumus, defektu aktus un pretenzijas. Pusém ir tiesibas vienpusgji
maintt Liguma 3.1. punkta noteiktas savas kontaktpersonas, 5 (piecas) darba
dienas ieprieks, iesniedzot otrai Pusei vienpusgju rakstisku pazinojumu.

3.7.Pusém ir pienakums, izv€loties sazinas viedu, parliecinaties par izmantota
sttfjuma veida droSibu.

correspondence between the Parties.

3.6. Within the performance of the Agreement, the contact persons of the Parties
specified in Clause 3.1 of the Agreement shall be authorised to sign the works
delivery and acceptance acts. The contact persons of the Customer specified
in Clause 3.1 of the Agreement shall be authorised to sign unilaterally on
behalf of the Customer and to submit any kind of notifications, defect acts
and claims to the Contractor. Parties shall be entitled to unilaterally change
its contact persons specified in Clause 3.1 of the Agreement by delivering a
unilateral written statement to the other Party 5 (five) business days in
advance.

3.7.The Parties when choosing a communication type is obliged to make sure
that the type of communication used is secure.

4. Force Majeure (Neparvarama vara)

4.1.Puses tiek atbrivotas no atbildibas par dalgju vai pilnigu Liguma paredzeto
saistibu neizpildi, ja saistibu neizpilde radusies neparvaramu, arkartgja
rakstura apstaklu rezultata, kuru darbiba sakusies péc Liguma parakstiSanas
un kurus Puses nevarja iepriek§ paredzét un novérst. Sis nosacijums
attiecinams ar1 uz Izpilditaja Liguma izpild€ iesaistitajiem apakSuzneémejiem,
kuru izmanto$ana atbilst Liguma 9.punkta prasibam.

4.2.Pie sadiem apstakliem pieskaitami - ugunsnelaime, kara darbibas, vispar&jas
avarijas, dabas stihijas, ka ar1 likumdev&ja, izpildinstitiiciju un tiesu darbibas
un to pienemtie akti, un citi apstakli, kas ir arpus PuSu iesp&jamas kontroles
vai ietekmes robezas.

4.3. Par neparvaramas varas apstakli nevar tikt atzits piegadataju un citu iesaistito
personu saistibu neizpilde, vai nesavlaiciga izpilde.

4.4.Tai Pusei, kas atsaucas uz neparvaramu, arkartgja rakstura apstaklu darbibu,
3 (tr1s) dienu laika par tiem japazino otrai Pusei, noradot iesp&amo saistibu
izpildes terminu.

4. Force Majeure

4.1. The Parties shall be released from responsibility for partial or complete non-
fulfilment of their obligations under the Agreement, if such non-fulfilment is
a result of extraordinary circumstances, the operation of which began after
signing the Agreement and which the Parties could not have foreseen and
prevented. This provision also applies to the Contractor's subcontractors
involved in the fulfilment of the requirements of the Agreement, if their used
is in accordance with the requirements of Clause 9 of the Agreement.

4.2.Such circumstances include — fire, acts of war, general accidents, natural
disasters, legislative, executive and judicial actions and regulations, and
other circumstances that are outside the control or the sphere of influence of
the Parties.

4.3. Force majeure does not include failure to comply or delayed compliance with
the obligations by suppliers or other stakeholders.

4.4. The Party referring to the operation of force majeure must notify the other
Party thereof within 3 (three) days by indicating the possible deadline for




4.5.Ja neparvaramu, arkart€ja rakstura apstaklu dél Liguma izpilde aizkavgjas
vairak ka par 30 (trisdesmit) dienam, katrai no Pusém ir tiesibas vienpusgji
izbeigt Liguma darbibu. Saja gadijuma nevienai no Pusém nav tiesibu
pieprasit no otras Puses zaud&jumu atlidzibu.

complying with its obligations.

4.5. If due to force majeure the fulfilment of the Agreement has been delayed by
more than 30 (thirty) days, either Party shall have the rights to terminate the
Agreement unilaterally. In this case, none of the Parties shall be entitled to
claim damages from the other Party.

5. PusSu tiesibas un pienakumi

5.1.Pasiititajs peéc Izpilditaja pieprasijuma sniedz Izpilditdjam papildus
informaciju, ko tieSi neparedz Ligums, bet kas ir nepiecieSama Liguma
izpildei, ja $ada informacija ir Pasiititaja riciba un tai nav spéka izpauSanas
ierobeZojumi.

5.2.Izpilditajs nodrosSina un ir atbildigs par Sist€émas korektu darbibu atbilstosi
Liguma un ta pielikumu prasibam, taja skaita treSo puSu programmatiras
savstarp&ju savietojamibu un drosibu, ja tadas ir tikusas izmantotas.

5.3.Ja vienas Puses saistibu izpildes nokav&jums (tikai tads nokav&ums, kas
ietekm€ otras Puses sp€jas izpildit savas saistibas) liedz otrai Pusei veikt
savlaicigu saistibu izpildi, tad otras Puses saistibu izpildes termin$ tiek
pagarinats par pirmas Puses nokavéto laika posmu. Pusei, kura prasa, lai
mingto apstaklu del termin$ tiktu pagarinats, ir pienakums iesniegt
dokumentus, kuri apliecina otras Puses saistibu izpildes nokavéjuma faktu.

5.4.1zpilditajs apnemas Liguma sp€ka esamibas laika neslégt darba ligumus vai
citus civiltiesiska rakstura ligumus par noteikta darba veikSanu ar Pasititaja
darbinieku, kur$ ir vai ir bijis iesaistits darbibas, kas ir saistitas ar Liguma
izpildi. Pret§ja gadijuma Izpilditajs samaksa attiecigajam Pasititajam
ligumsodu EUR 14 000 (Cetrpadsmit tikstoSi euro) apméra par katru
parkapuma gadijumu. Slégt darba Iigumus vai citus civiltiesiska rakstura
ligumus par noteikta darba veikSanu ar Pasiititaja darbinieku, Izpilditajs drikst
tikai gadijuma, ja ir sanemta attieciga Pasiititaja rakstiska piekrisana.

5.5.1zpildot Ligumu Izpilditajs apnemas stingri ievérot profesionalas &tikas

5. Rights and Obligations of the Parties

5.1.At the Contractor's request, the Customer shall provide additional
information to the Contractor, which is not directly required in the
Agreement, but is necessary for the performance of the Agreement, if such
information is at the Customer's disposal and is not subject to disclosure
restrictions.

5.2.The Contractor shall provide and is responsible for the correct operation of
the System in accordance with the requirements of the Agreement and its
Annexes, including interoperability and security of third-party software, if
used in the System.

5.3.1f there is delayed compliance with a Party's obligations (only if the delay
affects the other Party's ability to meet its obligations) preventing the other
Party from the timely fulfilment of its obligations, the deadline for the other
Party's obligations shall be extended by the period of the delay caused by the
first Party. The Party asking for an extension due to the reasons mentioned
above must submit documents confirming the fact of the other Party's delay.

5.4.During the period of validity of the Agreement the Contractor shall not enter
into employment agreements or other types of civil law agreements regarding
the performance of particular work with any employee of the Customer that
is or has been engaged in the activities covered by the Agreement. Otherwise,
the Contractor shall pay the Customer a penalty in the amount of EUR 14,000
(fourteen thousand euro) for each event of infringement. The Contractor may
only enter into employment agreements or other types of civil law




prasibas, ka arT ieverot tiesibu aktu prasibas, kas reglamentg darbu veiksanu.
Izpilditajam ir pienakums Liguma minéto darbu izpild€ izmantot tikai
tiesiskus lidzeklus un labakas prakses pané€mienus, ka arT izvairities no tadam
darbibam, kas varétu atstat negativu iespaidu uz Pasiititaja reputaciju.

5.6.Ja jebkura Liguma izpildes bridi Izpilditajs varétu sastapties ar apstakliem,
kas neizb&gami aizkaves Liguma izpildi, Izpilditajam ir nekavgjoties rakstiski
jazino visam Liguma 3.1.punkta mingtajam Pasititaja kontaktpersonam par
aizkavesanas faktu, par ta iesp&jamo ilgumu un iemesliem. P&c Izpilditaja
pazinojuma sanemsanas Pasiititdjam ir janovertg situdcija un, péc saviem
ieskatiem, Pasttitdjam ir tiesibas (nevis pienakums) pagarinat Izpilditaja
saistibu izpildes terminu, par to noslédzot un Puseém parakstot vienosanos par
grozijumiem Liguma.

agreements regarding the performance of particular work with an employee
of the Customer in the event of the receipt of written consent from the
Customer.

5.5.In performing the Agreement, the Contractor undertakes to comply strictly
with the requirements of professional ethics, as well as with the requirements
of the legislation governing the performance of the works. The Contractor
shall be obliged to use only lawful means and best practices in the execution
of the works referred to in the Agreement and to avoid any actions that could
have a negative impact on the reputation of the Customer.

5.6. If at any time during the performance of the Agreement the Contractor may
encounter any circumstances which will unavoidably delay the performance
of the Agreement, the Contractor shall immediately notify in writing contact
person of the Customer referred to in Clause 3.1 of the fact of the delay, its
likely duration and the reasons therefor. Upon receipt of the Contractor's
notification, the Customer shall assess the situation and at its discretion, the
Customer shall have the right (but not the obligation) to extend the
Contractor's period of performance by means of an amending agreement to
be signed by the Parties.

6. PuSu atbildiba Par Sist€mas izmainu pieprasijuma izpildes termina, kuru
Puses ir saskanojusas Liguma noteiktaja kartiba, nokavéjumu Pasiititajs ir
tiesigs no Izpilditaja pieprasit ligumsodu 0.1% (nulle komats viens procents)
apmera no konkréta Sist€mas izmainu pieprasijuma izpildes cenas, kuru Puses
ir saskanojusas Liguma noteiktaja kartiba, par katru kavéjuma dienu. Kopgja
ligumsoda summa nedrikst parsniegt 10% (desmit procentus) no konkréta
Sisteémas izmainu pieprasijuma izpildes cenas, kuru Puses ir saskanojusas
Liguma noteiktaja kartiba.

6.2.Par Liguma noteikto maksajumu terminu kav&jumu Izpilditajs ir tiesigs no
Pasutitaja, kur§ kavejis maksajumu, pieprasit ligumsodu 0.1% (nulle komats
viens procents) apméra no nokavetas maksajuma summas par katru Pasttitaja
saistibu kav@juma dienu. Kopgja Iigumsoda summa nedrikst parsniegt 10%

6. Liability of the Parties If there is a delay in the deadlines of the particular
System Change Request agreed by the Parties in the manner set out in the
Agreement, the Customer shall be entitled to charge the Contractor with a
contractual penalty in the amount of 0.1% (zero-point one percent) of the
price of the particular System Change Request agreed by the Parties in the
manner set out in the Agreement for each day of delay. The total contractual
penalty may not exceed 10% (ten percent) of the price of the particular
System Change Request agreed by the Parties in the manner set out in the
Agreement.

6.2.For a delay of the deadlines for payment set forth in the Agreement the
Contractor shall be entitled to require a penalty from the Customer in the
amount of 0.1% (zero-point one percent) of the delayed amount for each day




(desmit procentus) no nokaveétas maksajuma summas.

6.3.Ja Liguma nav noteikts citadi, Izpilditajs ir atbildigs tikai par Pasiititaja
tieSajiem zaud€jumiem. Jebkura gadijuma, kopgjais atbildibas apmeérs
nedrikst parsniegt 100% (viens simts procenti) no Maksimalas ligumcenas.
Puses vienojas, ka $aja punkta noteiktie atbildibas ierobezojumi nevar tikt
piemeroti gadijumos, kad zaud€umi Pasiititajam nodariti, Izpilditajam
rikojoties ar launu noliku vai rupju neuzmanibu.

6.4.1zpilditajam, nespgjot izpildit Sisteémas pieejamibas prasibas, kuras noteiktas
Liguma l.pielikuma ietvertaja tehniskaja specifikacija, Pasutitajs ir tiesigs
samazinat ménesa maksajumu par Sistémas abong&Sanu:

6.4.1. Ja Sisteémas pieejamiba meéneSa griezuma ir robezas no 96.9% lidz 95%,
tad Pasiititajs ir tiesigs ieturét 30% no nakama méneSa maksajuma par
Sistémas abonéSanu;

6.4.2. Ja Sistemas pieejamiba meénesa griezuma ir zem 95%, tad Pasutitajs ir

tiesigs ieturét 100% no nakama meneSa maksajuma par Sist€mas
abongSanu.

6.5. Pasiititajam ir tiesibas ieturét aprekinato ligumsodu no maksajuma summas,
veicot apmaksu par veikto Sistémas izstradi vai abon&Sanu. Ligumsoda
samaksa neatbrivo Izpilditaju no Liguma noteikto saistibu izpildes un
zaudgjumu atlidzinasanas.

6.6.Laika periods no briza, kad Pasititajs ir registr&jis 1.kategorijas kliudu
Izpilditaja pieteikumu registra lidz bridim, kad Izpilditajs ir noversis
Pasiititaja pieteikto 1.kategorijas klidu, ir uzskatams par Sist€mas
nepieejamibas periodu.

of delay. The total contractual penalty may not exceed 10% (ten percent) of
the delayed amount.

6.3. Unless otherwise specified in the Agreement the Contractor shall be solely
responsible for the direct damages caused to the Customer. In any case, the
total amount of the liability shall not exceed 100% (one hundred percent) of
the Total Agreement price. The parties agree that limitations of liability set
out in this Clause shall not be applied in cases where the damages to the
Customer have been cause by the Contractor acting in malice or gross
negligence.

6.4.For failing to ensure the system availability defined in the technical
specification included in the Annex 1 of the Agreement, the Customer is
entitled to reduce System maintenance fee:

6.4.1. If the availability of the System on a monthly basis ranges from 96.9%
to 95%, than the Customer is entitled to deduct 30% from the next

month's System subscription fee.

6.4.2. If the availability of the System on a monthly basis is less than 95%, than
the Customer is entitled to deduct 100% from the next month's System

subscription fee.

6.5. The Customer shall be entitled to deduct the contractual penalty from the
payment amount, when paying for the executed System subscription or
maintenance. Payment of the penalty shall not release the Contractor from
the fulfilment of its contractual obligations and from the obligation to pay
damages.

6.6. The period from the time when the Customer has registered a category 1
Error in the Contractor's issue tracking system until the Contractor has fixed
the category 1 error reported by the Customer shall be deemed to be the
System unavailability period.

7. Konfidencialitates noteikumi

7. Confidentiality Terms




7.1.1zpilditajs apnemas bez Pasititaja iepriekS€jas rakstiskas piekriSanas
neizpaust treSajam personam jebkuru no Pasiititaja sanemtu informaciju, kas
iegiita Liguma darbibas laika un ko var pamatoti uzskatit par konfidencialu
informaciju. Izpilditajs apnemas izmantot $adu informaciju tikai Liguma
ietvaros paredzeto pakalpojumu sniegSanai un veikt dros§ibas pasakumus tas
aizsardzibas nodrosSinasanai.

7.2.Par konfidencialu informaciju tiek uzskatita, bet ne tikai informacija , kas tiek
sniegta Liguma ietvaros, Liguma saturs, citu ar Liguma izpildi saistitu
dokumentu saturs, informacija, kas iegiita Liguma izpildiSanas procesa, ka ar1
Izpilditaja riciba esosa tehniska, komerciala un cita informacija par Pasiititaju
un ta darbibu, Pasttitaja klientiem un darbiniekiem (turpmak — Konfidenciala
informacija).

7.3. Par konfidencialu informaciju Liguma izpratn€ netiek uzskatita informacija:

7.3.1. Kkas Izpilditajam bijusi likumigi zinama pirms Pasiititajs to iesniedzis;

7.3.2. kuru Izpilditajs pats ir izstradajis, nebalstoties uz Pasttitaja iesniegto
informaciju;
7.3.3. kura nokluvusi publiskaja telpa, neparkapjot Liguma noteiktos

konfidencialitates nosacijumus.

7.4.Liguma noteikumi neaizliedz Izpilditdjam bez Pasttitaja ieprieksgjas
rakstiskas piekriSanas sniegt Konfidencialu informaciju tre§ajam personam, ja
tas ir vina pienakums saskana ar speka esosajiem tiesibu aktiem. Sada
gadijuma Izpilditajs pirms $adas informacijas izpauSanas par to rakstveida
informé Pasutitaju, ja vien to neaizliedz speka esosie tiesibu akti.

7.5.Puses vienojas par informacijas apmainas veidu, metodém un formatiem
nodrosinot konfidencialitati, integritati un pieejamibu.

7.6. Izpilditajs apnemas nodrosinat Liguma noteikto konfidencialitates noteikumu
ieveroSanu no savu darbinieku puses.

7.7.Ja Liguma darbibas laika Izpilditajam klust zinams neatlauts Konfidencialas

7.1.The Contractor undertakes to not disclose to any third parties any
information received from the Customer, which has been obtained during the
term of the Agreement, and which can be reasonably regarded as confidential
information, without the prior written consent from the Customer. The
Contractor undertakes to use such information exclusively to provide
services under the Agreement and shall take appropriate measures to protect
this information.

7.2.Confidential information includes, but is not limited to, information provided
within the scope of the Agreement, content of the Agreement, content of
other documents related to the Agreement, information obtained in the
course of the Agreement, as well as any technical, commercial or other
information about the Customer, its operations, clients and employees at the
Contractor's disposal (hereinafter — Confidential Information).

7.3. The following information shall not be considered confidential within the
meaning of the Agreement:

7.3.1. legally known to the Contractor before it was introduced by the
Customer;

7.3.2.  which the Contractor himself has developed, without having to rely
on the information provided by the Customer;

7.3.3. which has entered the public domain, without breaching the

confidentiality provisions of the Agreement.

7.4.The provisions of the Agreement shall not prevent the Contractor from
providing the Confidential Information to third parties without the prior
written consent from the Customer, if so required by the applicable
legislation. In this case, before disclosing such information, the Contractor
shall inform the Customer thereof in writing, unless prohibited by the
applicable legislation.

7.5. The Parties shall agree on the manner, methods and formats for exchanging




informacijas izpauSanas gadijums, Izpilditajs nekavgjoties rakstiski informe
par to Pasutitaju.

7.8. Pielietojot Izpilditaja valdijuma esoSus tehniskos vai programmatiiras
lidzeklus, Izpilditajs uznemas atbildibu par So lidzeklu sastava ietilpstoso
operétajsistemu drosibas atbilstibu un pielietoto pretvirusu aizsardzibas
lidzeklu aktualizaciju pirms pakalpojumu sniegSanas uzsaksanas.

7.9.1zpilditajs apnemas pielietot Pasiititaja noraditu papildus drosibas
aizsardzibas programmatiiru Liguma darbibas laika, ja tadu pieprasa uzstadit
Pasiititajs.
7.10.Izpilditajam ir jaatlidzina visi Pasiititajam radusies zaudgéjumu par Liguma
paredzeto konfidencialitates parkapSanu.

7.11.1zpilditajs no Pasiititaja sanemtos testa datus ir tiesigs izmantot tikai
Pasiititajam veidotas funkcionalitates parbaudei un nav tiesigs Sos datus
izplatit, ka arT izmantot kadiem citiem merkiem. Izpilditajam ir pienakums
saskanot ar Pasititaju jebkadu Pasiititaja informacijas apstradi, kuras
rezultata piekluvi Sai informacijai var sanemt plasaks Izpilditaja darbinieku
loks, piemé&ram, bet ne tikai, informacijas kop&sana kliidu analizei.

7.12.P&c Liguma termina beigam, Izpilditdjam ir jaatdod Pasititajam visi
Pasiititajam piederosi dati. Izpilditajs apnemas nepaturét, neglabat un
nenodot $adus datus citiem, saglabajot tos tikai tada gadijuma, ja $ads
pienakums Izpilditajam ir saskana ar normativo aktu prasibam.

7.13.Konfidencialitates noteikumiem nav laika ierobeZzojuma, un uz tiem
neattiecas Liguma darbibas termins.

7.14. Pasutitajam ir tiesibas Sist€mas ievieSanas darbu veikSanas laika un 365
dienu laika p&c Liguma darbibas izbeigSanas pieprasit informaciju un/vai
veikt auditu/parbaudi saistiba ar Liguma izpildi no Izpilditaja puses.
Audita/parbaudes veicgju izvélas un darbus apmaksa Pasttitajs.
Audita/parbaudes rezultata iegiita informacija ir konfidenciala un nav
izpauzama treSajam personam, iznemot gadijjumus, kad informacijas

the information to ensure confidentiality, integrity and availability.

7.6.The Contractor undertakes to ensure that its employees comply with the
confidentiality provisions of the Agreement.

7.7.1f during the Agreement period the Contractor becomes aware of
unauthorised disclosure of Confidential Information, the Contractor must
immediately inform the Customer thereof in writing.

7.8.When using technical or software tools in its possession, before starting the
provision of services, the Contractor shall make sure that the operating
systems of these tools are secure and that their anti-virus protection is up-to-
date.

7.9.During the Agreement term, the Contractor must use additional security
software that is indicated by the Customer, if required by the Customer.

7.10. The Contractor shall reimburse all damages incurred by the Customer as

a result of confidentiality violations under the Agreement.

7.11. The Contractor shall be entitled to use the test data received from the
Customer solely for the purpose of testing the functionality developed for
the Customer and may not distribute or use such data for any other
purposes. The Contractor is obliged to obtain the Customer's prior
approval for any processing of the Customer's information, as a result of
which access to such information may be obtained by a wider range of the
Contractor's employees, for example, but not limited to, copying
information for error analysis.

7.12. After the expiry of the Agreement, the Contractor must return to the
Customer all data owned by the Customer. The Contractor undertakes not
to keep, store or transfer such data to others and shall only keep such data
if it is the Contractor's obligation according to applicable laws and

regulations.

7.13. The confidentiality provisions are not limited in time and are not subject




izpauSanas pienakums izriet no piemérojamiem normativajiem aktiem.
Pasiititajs nodroSina, ka audita/parbaudes veicgjs ievéro Liguma noteikumus
par konfidencialitati. Izpilditajam ir pienakums S$aja punktd noteiktas
prasibas ieklaut arT ligumos, ko tas sledz ar apakSuzpemgjiem Liguma
izpildes nodroSinasanai. Ja Pasifitajs konstate, ka Izpilditajs vai ta
apakSuzne€meji nesadarbojas ar Pasiititaju §T punkta izpilde, tad Pasttitajam
ir tiesibas vienpusgji ar rakstisku pazinojumu meénesi iepriek§ izbeigt
Ligumu.

to the Agreement term.

7.14. The Customer shall be entitled, during the implementation of System and
within 365 days after the termination of the Agreement, to request
information and/or conduct an audit/inspection to verify compliance with
the Agreement by the Contractor. The auditor/inspector shall be selected
and paid by the Customer. The information obtained during the
audit/inspection is confidential and must not be disclosed to third parties,
except in cases where the disclosure obligation arises from applicable laws
and regulations. The Customer shall ensure that the auditor/inspector
adheres to the confidentiality provisions set out in the Agreement. The
Contractor shall be obliged to include the requirements contained in this
Clause in his contracts with subcontractors hired for the purposes of the
Agreement. If the Customer finds that the Contractor or its subcontractors
fail to cooperate with the Customer under this Clause, the Customer shall
be entitled to terminate the Agreement unilaterally by written notice one
month in advance.

8. Autortiesibas

8.1. Pasiititajam ir tiesibas bez papildus samaksas lietot Sist€mu, palielinat vai
samazinat tas lietotaju skaitu, nodrosinat piekluvi platformas sistémas datiem
un funkcionalitatei treSajam personam.

8.2.Visi Sistéma uzkratie, ievaditie un tas darbibas rezultata raditie dati, kas ir
saistiti ar Liguma izpildi, visos to formatos ir tikai un vienigi Pasutitaja
Tpasums.

8.3. Izpilditajs ir pilniba atbildigs par to, ka starp Izpilditaju un apakSuzneémeju, ja
tads tiek piesaistits, un Izpilditaja darbiniekiem un apakSuzneémeju, ja tads tiek
piesaistits, ir atbilstoSi normativo aktu prasibam noformétas autoru
personiskas un mantiskas tiesibas un tas neradis Pasttitadjam nekadu risku
saistiba ar autortiesibam Sist€mas izmantoSanas laika.

8.4. Ja kada tresa persona cel prasibu par autortiesibu parkapumu pret Pasiititaju

8. Copyright

8.1.The Customer has the right to use the System free of charge, increase or
decrease the number of its users, provide access to the platform system data
and functionality to third parties.

8.2. All data accrued, entered and generated in the System of all formats, which
are related to the execution of the Agreement, shall be the exclusive property
of the Customer.

8.3. The Contractor is fully responsible for making sure that the personal and
economic rights of authors between the Contractor and the subcontractor (if
any), and between the Contractor's employees and the subcontractor (if any),
have been properly documented in accordance with applicable laws and
regulations, and that this will not cause any copyright-related risks to the
Customer during the use of System.




par Izpilditaja ieviesto Sistemu vai Sist€mas izstrad€ izmantoto standarta
programmatiiru, kas pardota vai piegadata saskana ar Ligumu, Pasititajs par
celto prasibu nekavegjoties rakstveida informé Izpilditaju un Izpilditajs sedz
visas Pasiititaja izmaksas un maksa zaudejumu atlidzibu, kas piespriesta
treSajam personam — prasitdjam par labu no Pasititaja, ar nosacijumu, ka
Pasiititajs nekavejoties sniedz Izpilditajam pietiekamu palidzibu un atlauj tam
péc saviem ieskatiem aizstavéties pret So prasibu vai nokartot to. Sis
nosacijums ir speka gan Iiguma speka esamibas laika, gan ar1 50 (piecdesmit)
gadus p&c tam.

8.4.In the event that any third party brings an action for copyright infringement
against the Customer regarding the System implemented by the Contractor,
or regarding the standard software used in the development of the System,
which is sold or delivered under the Agreement, the Customer shall
immediately inform the Contractor thereof in writing and the Contractor shall
cover all of the Customer's costs and pay all damages awarded to and for the
benefit of third persons (claimants) by the Customer, provided that the
Customer immediately provides sufficient assistance to the Contractor and
permits it to defend itself against the claim or settle it at its own discretion.
This provision shall be valid for the duration of the Agreement and 50 (fifty)
years after its expiration.

9. ApakSuzpemeji

9.1.1Izpilditajam ir tiesibas Liguma izpild€ iesaistit tikai tos apakSuzneéméjus,
kurus Pasiititajs ir izvertgjis Proceduras ietvaros. Saskana ar Procedura
iesniegto piedavajumu, Izpilditajs, iesaistot apakSuzn@mgejus, uznemas
atbildibu par apakSuznéméju darbibu/bezdarbibu tada pasa méra ka par savu
darbibu/bezdarbibu. ApakSuzne€mgju iesaistiSana nevar but pretruna ar
Liguma un Procediiras noteikumiem.

9.2. Izpilditaja personalu, kuru tas iesaistijis Liguma izpild€, par kuru sniedzis
informaciju Pasttitajam un kura kvalifikacijas atbilstibu izvirzitajam prasibam
Pasufitajs ir vertgjis, ka ar1 apakSuznémegjus, par kuriem tas informgjis
Pasiititaju un uz kuru iesp&jam balstijies, lai apliecinatu, ka ta kvalifikacija
atbilst Procediiras nolikuma noteiktajam prasibam, Izpilditajs ir tiesigs mainit
tikai ar Pasiititadja rakstveida piekriSanu. Pasiititajs var nepiekrist
apakSuznémé&ju nomainai, savu viedokli pamatojot, t.sk., bet ne tikai ar
uzraugo§o institiiciju sniegtu viedokli.

9.3.Izpilditajs nav tiesigs nodot citam pilniba vai dal&ji vina saistibas saskana ar
Ligumu, iznemot gadijumu, ja ir sanemta ieprieksgja, rakstiska Pasttitaja
atlauja.

9. Subcontractors

9.1.For the purposes of the Agreement, the Contractor may hire only the
subcontractors, which have been evaluated by the Customer within the scope
of the Procedure. In accordance with the proposal submitted under the
Procedure, in hiring a subcontractor, the Contractor shall assume
responsibility for the actions/omissions of the subcontractor in the same way
as for its own actions/omissions. Involvement of subcontractors may not be
inconsistent with the provisions of the Agreement and the Procedure.

9.2. The Contractor's staff involved in the performance of the Agreement, about
whom the Contractor has provided information to the Customer and whose
qualifications have been evaluated by the Customer, and the Contractor's
subcontractors, about which the Contractor has informed the Customer and
on whose resources the Contractor has relied to demonstrate that its
qualifications meet the requirements laid down in the Procedure Regulations,
may only be replaced by the Contractor with the written consent from the
Customer. The Customer may not agree to the replacement of subcontractors,
justifying its opinion, including, but not limited to, the opinion provided by
the supervisory authorities.

9.3.The Contractor may not fully or partially transfer its liabilities under the




Agreement to another person, except with the prior written permission from
the Customer.

10. Liguma termin$ un ta darbibas izbeigSana

10.1. Ligums stajas speka ar dienu, kad tas ir parakstits gan no Pasiititaja, gan no
Izpilditaja puses, un ir speka lidz Pusu saistibu pilnigai abpusgjai izpildei,
tomer ne ilgak ka 60 (seSdesmit) ménesus no Liguma speka stasanas dienas.

10.2. Ligums var tikt izbeigts pirms termina, Pus€m savstarpgji rakstiski
vienojoties, vai arT Liguma noteiktaja kartiba.

10.3. Pasiititajs, nosttot Izpilditajam rakstisku pazinojumu, ir tiesigs vienpusgji
nekavgjoties izbeigt Ligumu jebkura no $adiem gadijjumiem:

10.3.1. ja Izpilditajs nepilda kadas Liguma noteiktas saistibas vai
pienakumus, un ja Izpilditajs $adu neizpildi nav noversis 10
(desmit) darba dienu laika pec attieciga rakstiska Pasutitaja
pazinojuma nosiitiSanas Izpilditajam;

10.3.2. ja Izpilditajs vai persona, kurai ir Izpilditaja parstavibas tiesibas vai
lémuma pienemsanas vai uzraudzibas tiesibas attieciba uz
Izpilditaju, ar tadu tiesas spriedumu vai prokurora priekSrakstu par
sodu, kas stajies speka un kluvis neapstridams, ir atzits par vainigu
koruptiva rakstura noziedzigos nodarfjumos, krapnieciskas
darbibas finansu joma, noziedzigi iegttu lidzeklu legalizacija vai
lidzdaliba noziedziga organizacija;

10.3.3. ja Izpilditajs ar tadu kompetentas institiicijas 1émumu vai tiesas
spriedumu, kas stdjies speka un kluvis neapstridams, ir atzits par
vainigu konkurences tiesibu parkapuma, kas izpauzas ka vertikala
vienoSanas, kuras mérkis ir ierobezot Pasititaja iesp&ju noteikt
talakpardoSanas cenu, vai horizontala kartela vienoSanas, iznemot
gadijumu, kad attieciga institiicija, konstat&jot konkurences tiesibu
parkapumu, kandidatu vai pretendentu ir atbrivojusi no naudas

10. Term and Termination of the Agreement

10.1. The Agreement shall enter into force on the day when it is signed by the
Customers and the Contractor and be valid until the complete mutual
performance of obligations by the Parties, however not longer than 60
(sixty) months from entering into force.

10.2. The Agreement may be terminated before term by a mutual written
agreement of the Parties or as provided for in the Agreement.

10.3. The Customer shall be entitled to terminate the Agreement immediately by
sending a written notice to the Contractor in any of the following cases:

10.3.1. the Contractor fails to fulfil any of its obligations under the
Agreement, and has not remedied such non-fulfilment within 10
(ten) working days after receipt of a corresponding written
notification from the Customer;

10.3.2. the Contractor or a person, who has the right to represent the
Contractor, or to take decisions or perform supervision on behalf
of the Contractor, based on a court judgement or a prosecutor's
sentence, which has come into effect and become incontestable,
has been found guilty of a corruption-related crime, financial
fraud, money laundering or involvement in a criminal

organisation;

10.3.3. the Contractor, based on a decision by a competent authority or a
court judgement, which has come into effect and become
incontestable, has been found guilty of a violation of competition
rights in the form of a vertical agreement, which aims to limit the
Customer's ability to set a resale price, or in the form of a
horizontal cartel agreement, except when the relevant authority
has waived the candidate or tenderer's fine after establishing the




10.3.4.

10.3.5.

10.3.6.

10.3.7.

10.3.8.

10.3.9.

soda;

ja ir pasludinats Izpilditaja maksatnespg€jas process, apturéta vai
partraukta Izpilditaja saimnieciska darbiba, uzsakta tiesvediba par
Izpilditaja bankrotu vai tiek konstatets, ka lidz paredzamajam
Liguma izpildes beigu terminam Izpilditajs biis likvideéts;

ja tiek konstatéts, ka Izpilditajs, piedaloties Procediira, ir sniedzis
nepatiesu informaciju ta kvalifikacijas noveérteésanai;

ja Izpilditajs vai jebkur§ no Izpilditajs personala, parstavjiem vai
apakSuznemejiem jebkurai personai ir devis vai piedavajis (tiesi vai
netiesi) jebkada veida kukuli, davanu, pateicibas naudu, komisijas
naudu vai citu vertigu lietu ka pamudinajumu vai atlidzibu par
jebkadas darbibas veikSanu vai neveikSanu, vai par labvelibas vai
nelabvelibas izradiSanu vai neizradiSanu jebkadai personai saistiba
ar Ligumu;

ja Izpilditajs vai jebkur§ no Izpilditaja personala, parstavjiem vai
apakSuznémegjiem likuma noteiktaja kartiba ir atzits par vainigo
prettiesiska riciba saistiba ar Liguma izpildi;

ja tiek konstatéts, ka Izpilditajs vai jebkurs no Izpilditaja personala,
parstavjiem vai apakSuzne@meéjiem ir iesaistits darfjjumu attiecibas,
kas rada intereSu konflikta situaciju attieciba uz Liguma izpildi;

ja Ligumu nav iesp&jams izpildit tadel, ka Liguma izpildes laika ir
piemérotas starptautiskas vai nacionalas sankcijas vai bitiskas
finanSu un kapitala tirgus intereses ietekméjoSas FEiropas
Savienibas vai Ziemelatlantijas Iiguma organizacijas dalibvalsts
noteiktas sankcijas;

10.3.10. ja Izpilditajs un/vai ta apakSuznéméjs, kura nomaina vai jauna

piesaiste veicama, pamatojoties uz normativajiem aktiem, ir
arvalstis registréta perona, tad Izpilditajam ir pienakums sniegt
informaciju Pasiititajam saistiba ar talak noradito: izmainas

fact of a competition law violation;

10.3.4. the Contractor has been declared insolvent, the Contractor's
operations have been suspended or terminated, the Contractor's
bankruptcy proceedings have been initiated, or the Contractor is
expected to be dissolved by the Agreement end date;

10.3.5. it has become known that the Contractor has provided false
information about its qualifications while participating in the
Procedure;

10.3.6. the Contractor or any of the Contractor's staff, representatives or
subcontractors have given or offered (directly or indirectly) to any
person any kind of bribe, gift, gratitude money, commission or
other valuable item as an incentive or reward for any action or
inaction, or for showing or not showing favour or disfavour to any
person in relation to the Agreement;

10.3.7. the Contractor or any of the Contractor's staff, representatives or
subcontractors according to the law has been found guilty of
unlawful conduct with regard to the performance of the
Agreement;

10.3.8. it has become known that the Contractor or any of the Contractor's
staff, representatives or subcontractors has been involved in a
business relationship, which has caused a conflict of interest with
regard to the performance of the Agreement;

10.3.9. if the Agreement cannot be fulfilled due to the imposition of
international or national sanctions or sanctions imposed by a
Member State of the European Union or the North Atlantic Treaty
Organisation which have a substantial impact on the financial and
capital market interests during the performance of the Agreement;

10.3.10. if the Contractor and/or its subcontractor, whose replacement or
new engagement is to be carried out on the basis of laws and




Izpilditaja vai S$aja punkta
padomes, dalibnieku, patiesa
saistiba ar prokdrista iecelSanu;

noteikta apakSuznéméja valdes,
labuma guv€ja sastava, izmainas

10.3.11. ja ir iestajies Latvijas Republikas Ministru kabineta 2015. gada 28. jilija
noteikumu "Kartiba, kada tiek nodrosinata informacijas un komunikacijas
tehnologiju sistému atbilsttba minimalajam droSibas prasibam"
36. un 36.! punkta noteiktais ierobezojums attieciba uz Izpilditaja vai ta
apakSuznémgja patieso labuma guv&ju un kompetenta Latvijas
Republikas valsts drosibas iestade nav saskanojusi Liguma turpinasanu.

10.4. Izpilditajam ir pienakums nekavgjoties, bet ne vélak ka 7 dienu laika,
rakstveida zinot Pasiititajam par jebkuru Liguma 10.3.punkta

apakspunktos noteikto apstaklu iestasanos gadijumu.

10.5. Gadijuma, ja Ligums tiek partraukts Liguma 10.3.punkta noteiktajos
gadijumos, Izpilditajs maksa Pasiititajam Iigumsodu par saistibu neizpildi
10% (desmit procenti) apmeéra no Liguma 2.1.punkta minétas Maksimalas
Liguma summas.

10.6. P&c Liguma izbeigsanas, neatkarigi no ta izbeigSanas iemesla, Izpilditajam

ir nekavgjoties jaatdod Pasiititajam visi Pasttitajam piederosi dati.

regulations, is a foreign registered legal entity, the Contractor
shall be obliged to provide information to the Customer in relation
to the following: changes in the composition of the Contractor's
or the subcontractor's board, council, members, beneficial owner
as defined in this clause, changes in the appointment of the
procurator;

10.3.11.if the restriction on the Contractor's or Contractor's
subcontractor's beneficial owner specified in Paragraphs 36 and
36.1 of Cabinet of Ministers of Latvian Republic regulation
No0.442 of 28 July 2015 "Procedures for the Ensuring Conformity
of Information and Communication Technologies Systems to
Minimum Security Requirements” has occurred and the
competent State security institution of Republic of Latvia has not
agreed to the continuation of the Contract.

10.4. The Contractor shall notify the Customer in writing immediately, but not
later than within 7 days, of the occurrence of any of the circumstances
referred to in Clause 10.3 of the Agreement.

10.5. If the Agreement is terminated as provided in cases referred to in Clause
10.3 of the Agreement, the Contractor shall pay a contractual penalty to the
Customer in the amount of 10% (ten percent) of the Total Agreement price
referred to in Clause 2.1 of the Agreement for the non-fulfilment of its
liabilities.

10.6. After the expiry of the Agreement term, regardless of the reason for its
termination, the Contractor shall immediately return to the Customer all
data owned by the Customer.

11. Liguma izpildes nodroSinajums

11.1. Izpilditajs 20 (divdesmit) kalendaro dienu laika p&c Liguma spéka stasanas
dienas iesniedz Pastitajam Liguma izpildes nodro$inajumu garantijas veida
saskana ar Liguma 3.pielikumu 5% (piecu procentu) apméra no Liguma
2.1.punkta mingtas Maksimalas Liguma summas. Gadijjuma, ja tiek
pagarinats Liguma termin$, Izpilditajam ir pienakums 20 (divdesmit)

11. Performance security of the Agreement

11.1. The Contractor within 20 (twenty) calendar days after the day of entry into
force of the Agreement shall submit the performance security of the
Agreement in form of guarantee according to Annex 3 of the Agreement to
Contractor in the amount of 5% (five percent) of the Total Agreement price
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kalendaro dienu laika p&c Liguma termina pagarinasanas iesniegt Liguma
saistibu izpildes nodroSinajumu, kas ir speka lidz jauna noteikta Liguma
termina beigam.

referred to in Clause 2.1 of the Agreement. In the event of prolongation of
the term of the Agreement the Contractor is obliged to submit the
performance security of the Agreement within 20 (twenty) calendar days
after the extension of term of the Agreement, which shall be in force until
the expiry of the newly defined term of the Agreement.

12.

12.1.

12.2.

12.3.

12.4.

12.5.

Fizisko personu datu aizsardziba

Pusém ir tiesibas apstradat no otras Puses iegiitos fizisko personu datus tikai
ar merki nodrosinat Iiguma noteikto saistibu izpildi, ievérojot normativajos
aktos noteiktas prasibas $adu datu apstradei un aizsardzibai.

Puse, kura nodod otrai Pusei fizisko personu datus apstradei, atbild par
piekrisanu iegiiSanu no attiecigajiem datu subjektiem, ja ta ir nepiecieSama
saskana ar piemerojamiem normativajiem aktiem privatuma un datu
aizsardzibas joma.

Puses apnemas nenodot talak tresajam personam no otras Puses ieglitos
fizisko personu datus, iznemot gadijumus, kad liguma ir noteikts citadak
vai normativie akti paredz $adu datu nodosanu.

Ja saskana ar normativajiem aktiem Pusei var rasties pienakums nodot talak
treSajam personam no otras Puses iegiitos fizisko personu datus, tas pirms
$adu datu nodoSanas informé par to otru Pusi, ja vien normativie akti to
neaizliedz.

Puses apnemas veikt normativajos aktos, t.sk. arT Eiropas Parlamenta un
Padomes 2016.gada 27.aprila Regula (ES) 2016/679 par fizisku personu
aizsardzibu attieciba uz personas datu apstradi un sadu datu brivu apriti un
ar ko atce]l Direktivu 95/46/EK (Vispariga datu aizsardzibas regula),
noteiktos fizisko personu datu aizsardzibas pasakumus, ka ari péc otras
Puses pieprasijuma iznicinat no otras Puses iegtitos fizisko personu datus,
ja izbeidzas nepiecieSamiba tos apstradat Liguma izpildes nodroSinasanai.

12. Personal data protection

12.1.

12.2.

12.3.

12.4.

12.5.

The Parties have the right to process personal data obtained from the other
Party to comply with the contractual obligations only and subject to
applicable legal requirements for the processing and protection of such
data.

The Party which transmits personal data to the other Party for processing
shall be responsible for obtaining consent from the data subjects, if it is
needed under applicable privacy and data protection laws.

The Parties may not forward personal data obtained from the other Party
to any third parties, unless stated otherwise in the agreement, or where
such data transfers are required by applicable legislation.

Where, in accordance with applicable laws and regulations, the Party may
be obliged to forward personal data obtained from the other Party to third
parties, the Party shall, before forwarding such data, inform the other Party
thereof, unless prohibited by applicable laws and regulations.

The Parties must perform the required personal data protection measures
according to applicable laws and regulations, including Regulation
2016/679 of the European Parliament and of the Council of 27 April 2016
on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data, and repealing
Directive 95/46/EC (General Data Protection Regulation), and, at the other
Party's request, the Party shall destroy the personal data obtained from the
other Party, if the need to process such data for the purposes of the




Agreement ceases.

13. Citi noteikumi

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

Puses garantg, ka tam ir attiecigas pilnvaras, lai slégtu Ligumu un uznemtos
taja noteiktas tiesibas un pienakumus, ka arT iespgjas veikt Liguma noteikto
pienakumu izpildi.

Jebkadas izmainas un papildinajumi Liguma izdarami, abpusgji vienojoties
un noformgjot rakstisku vienoSanos, kas kltst par Liguma neatnemamu
sastavdalu. Puses liguma sp€ka esamibas laika neveic biitiskus liguma
grozijumus, kas ir pretruna ar Sabiedrisko pakalpojumu sniedzgju
iepirkumu likumu.

Stridi un domstarpibas, kas var rasties Liguma izpildes gaita, tiek risinatas
sarunu cela. Ja tas 30 (trisdesmit) kalendaro dienu laika neizdodas, katra no
Puseém ir tiesiga ierosinat stridu izskatit Latvijas Republikas tiesu iestades
saskana ar Latvijas Republikas tiesibu aktiem.

Jautajumi, kas nav noteikti Liguma, tiek risinati saskana ar speka esosajiem
Latvijas Republikas tiesibu aktiem. Gadijuma, ja ir atSkirtbas Liguma un
pielikuma tekstos latvieSu un anglu valodas, tad noteicoSais ir Liguma
teksts ir latvieSu valoda.

Visas PuSu sarunas, vienoSanas, sarakste un citas darbibas, attieciba uz
Liguma noslégSsanu un Liguma priekSmetu, kas veiktas pirms Liguma
noslégsanas, zaudé juridisko speku péc Liguma parakstiSanas. Sis
noteikums neattiecas uz iepirkuma procediras "Izcelsmes apliecinajumu
registra pakalpojuma abon&Sana" (Iepirkuma identifikacijas Nr.
AST2024/16) nolikumu un Izpilditaja iesniegto piedavajumu, kas ir
Liguma neatnemamas sastavdalas.

Kadam no Liguma noteikumiem zaudgot speku Latvijas Republika
piemérojamo tiesibu aktu izmainu vai tiesas nolémuma speka stasanas
gadijuma, Ligums nezaudé spéku ta pargjos punktos, un $ada gadijuma

13. Other Provisions

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

The Parties warrant that they are duly authorised to enter into the
Agreement and assume all the rights and obligations thereunder, and that
they have the necessary capacity to comply with their contractual
obligations.

All changes and additions to the Agreement shall be made by mutual
agreement of the Parties in writing, which shall become an integral part of
the Agreement. The Parties shall not make any substantial modifications
to the Agreement that are not in line with the Public Service Providers
Procurement Law.

All disputes and disagreements that may arise in the course of the
Agreement shall be resolved by negotiations. If no agreement can be
reached within 30 (thirty) calendar days, either Party shall be entitled to
initiate dispute resolution in Latvian courts in accordance with the laws of
the Republic of Latvia.

Any issues not prescribed in the Agreement shall be settled in accordance
with applicable Latvian laws and regulations. If there are any differences
in the text of the Agreement and it's Annexes in Latvian and English, the
text in Latvian shall prevail.

After the signing of the Agreement, all prior negotiations, agreements,
correspondence and other activities between the Customer and Contractor
with regard to the Agreement's conclusion and the agreement subject shall
become legally null and void. This provision shall not apply to the Rules
of the procurement procedure "The guarantee of origin Registry services
subscriptions™ (Procurement identification No AST2024/16) and the offer
filed by the Contractor, which is integral parts of the Agreement.

If as a result of changes in legislation applicable in the Republic of Latvia




13.7.

13.8.

Pusém ir pienakums piemérot Ligumu atbilstosi Latvijas Republikas speka
esoso tiesibu aktu prasibam.

Liguma un ta pielikumos mingtie termini, kas izteikti darba dienas,
nosakami, nemot véra Latvija noteiktas svetku dienas, ja nav atrunats citadi.

Ligums parakstits 2 (divos) eksemplaros, katrs uz 20 lapam, pa 1 (vienam)
eksemplaram katrai Pusei. Visiem Liguma eksemplariem ir vienads
juridisks sp&ks. Ligumam ir 4 (Cetri) pielikumi uz 25 lapam.

13.7.

13.8.

or in the event of a court decision coming into force any of the provisions
of the Agreement becomes null and void, the other provisions of the
Agreement shall remain in force. In this case, the Parties shall be obliged
to adapt the Agreement to the applicable legal regulations of Republic of
Latvia.

The terms specified in the Agreement and its Annexes, expressed in
working days, are determined taking into account the holidays established
in Latvia unless otherwise specified.

The Agreement has been signed on 20 pages in 2 (two) counterparts, 1
(one) for each Party. All counterparts have equal legal force. The
Agreement has 4 (four) Annexes on 25 pages.

14. Liguma pielikumi

1. Pielikums — Tehniska specifikacija;

2. Pielikums — Piedavajums;

3. Pielikums — Garantija;

4. Pielikums — Izmainu pieprasijumu apstrades kartiba.

15. PusSu rekviziti un paraksti:

15.1. Pasiititajs:

AS "Augstsprieguma tikls"

Vienotais reg. Nr.40003575567

PVN reg. Nr. LV40003575567
Darzciema iela 86, Riga, LV-1073

AS "SEB banka"

SWIFT: UNLALV2X

Konta Nr. LV55UNLA0050000858505

E-pasts: ast@ast.lv

15.2. Izpilditajs:
Grexel Systems Oy
registracijas Nr. 0965660-4 (registréts Somija)

14. Annexes to the Agreement

Annex 1 — Technical specification;

Annex 2 — Proposal;

Annex 3 — Guarantee;

Annex 4 — Change request management procedure.

15. Details and Signatures of the Parties

15.1.

The Customer:

JSC "Augstsprieguma tikls"

United registration N0.40003575567
VAT code. Nr. LVV40003575567
Darzciema Street 86, Riga, LV-1073
Bank: JSC "SEB banka"

SWIFT: UNLALV2X

Konta Nr. L\VV55UNLA0050000858505
e-mail: ast@ast.lv

15.2.

The Contractor:

Grexel Systems Oy
Company registration N0.0965660-4 (Finland)
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PVN kods: FI09656604 VAT code: F109656604
Lautatarhankatu 6, 00580 Somija, Lautatarhankatu 6, 00580 Finland,
Banka: Danske Bank Bank: Danske Bank

SWIFT: DABAFIHH SWIFT: DABAFIHH

IBAN: F163 8000 1170 8819 74 IBAN: F163 8000 1170 8819 74
e-pasts: info@grexel.com e-mail: info@grexel.com




